
recommendation the Government in a bill in September 
2000 proposed sixteen research schools to be created, 
among them what would become the Swedish Research 
School of Management and Information Technology with 
Uppsala University as the host institution.

The choice of host institution was based on a proposal 
from Uppsala University that had been drafted in col-
laboration with representatives from the universities of 
Linköping and Karlstad as well as the University College 
of Karlskrona-Ronneby (later Blekinge Institute of Tech-
nology). In the final negotiations with the Government 
the three University Colleges of Gotland, Jönköping and 
Mälardalen were added to the group of member institu-
tions, making the number of initial collaborating institu-
tions all together seven. They represented management, 
informatics and economic information systems, thereby 
creating collaboration not only between geographically 
separated institutions but also between different disci-
plines. Since its foundation the research school has ex-
panded further by including another six institutions: the 
IT University in Gothenburg, Linnaeus University, Lund 
University; Stockholm University, Umeå University and 
Örebro University. In this way, it has also been possible 
to expand the representation of informatics within the 
research school.

The research school is managed by a dean and a man-
agement group. The dean for the first ten years was the 
Linköping professor of economic information systems 
Birger Rapp, who after his retirement in Linköping was 
employed at Uppsala University until he stepped down 
in 2010. His successor is Pär Ågerfalk, professor of in-
formation systems at Uppsala University. The dean is 

Earlier this spring the British publishing house 
Routledge put out in their series Routledge 
Studies in Innovation, Organizations and 
Technology a nice blue volume entitled Man-

agement and Information Technology: Challenges for the 
Modern Organization. It had been edited by two Swedes, 
Peter Dahlin and Peter Ekman, and contained contribu-
tions from about a dozen of students of management and 
information technology. In this way the book reports on 
various studies of the introduction and use of informa-
tion technology in modern organizations. However, it 
is also a manifestation of a decade of work within the 
Swedish (National) Research School of Management 
and Information Technology, which today enrolls sixty 
doctoral students from a dozen Swedish tertiary institu-
tions from Umeå in the north to Lund in the south. Since 
its start in 2000 it has produced more than forty doctor-
ates and almost as many licentiates. Of the latter about 
twenty have achieved a Ph.D. subsequently.

Behind this research school was an initiative of the 
Swedish Government in 1999 to provide more concen-
tration in Swedish doctoral programs. It therefore com-
missioned to the Linköping computer science professor 
Sture Hägglund to make a proposal on the creation of 
research schools in Sweden. In a report in April 2000 
he suggested that twelve such schools should be set up, 
among them one directed towards economic sciences 
and information technology. The Government respond-
ed quickly to the report by inviting the Swedish seats of 
learning to submit proposals in line with the report with-
in about a month. Proposals were then evaluated during 
the summer by a group chaired by the earlier Chancellor 
of the Universities Carl-Gustaf Andrén. On the basis of its 

The Swedish (National) Research School of Management and Information 
Technology has successfully operated for more than ten years. It has created 
a fertile ground for the exploration of IT-related phenomena that intersect 
several disciplines. Lars Engwall, chairman of the research school from 
the start, shares his experiences so far.
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icant strategic issue, i.e. to what extent and in what pace 
should they adapt to the new technology and offer their 
news and comments over the web instead of through the 
printed newspaper? Similarly, educational institutions 
have to think about their position in relation to e-learn-
ing, when prestigious institutions such as Harvard and 
MIT are offering courses on line. More generally, we can 
expect information technology to play an ever-increas-
ing role in the management of organizations of the future 
as well as in customer relationships. This seems to be the 
only appropriate conclusion in view of the development 
of computer technology the last fifty years, i.e. since the 
1960s. At the time mainframe computers were fed with 
punched tapes or punched cards and eventually with 
magnetic tapes. Capacities were limited and turnaround 
times for the waiting computer users seemed unlimited. 
We have gone a long way from that situation, and there 
are good reasons to believe that the information technol-
ogy revolution will continue in a rapid pace. However, in 
that situation it is important to take the human aspects 
into consideration, i.e. the interaction between manage-
ment and information technology. Research competence 
in this area is therefore likely to be sought after in the 
years to come. The Swedish Research School of Manage-
ment and Information Technology will do its best to be a 
significant actor in this development.

Lars Engwall is Senior Professor of Management at the De-
partment of Business Studies and chairman of the Swedish 
Research School of Management and Information Technology. 
Lars Engwall can be reached at Lars.Engwall@fek.uu.se.

mar’s Consumer-Firm Business Relationship and Network, 
where he compares the selling in stores with that over in-
ternet, and Customer Rewards Programs, in which Hen-
rik Sellberg analyses incentives for repeated purchases.

The third group of dissertations, on learning, deals with 
the use of modern information technology in education. 
Among dissertations in this group are Christina Keller’s 
Virtual Learning Environments in Higher Education, Ste-
fan Hrastinski’s Participating in Synchronous Online Edu-
cation, and Mobile Supported e-Government Systems, in 
which Gudrun Wicander analyses an education manage-
ment information system in Tanzania.

As the research school has now entered into its second 
decennium it has a strong platform provided by alumni, 
experience from the first ten years, and a broader net-
work of institutions with a more even balance between 
management and informatics. It also appears evident 
that the research school has been able to make a contri-
bution through the collaboration between two adjacent 
disciplines in modern universities. The evidence is the 
demand for the graduates and the effects the research 
school has had on the home institutions. Management 
scholars are increasingly acknowledging the significance 
of information technology in modern organizations and 
informatics scholars are more apt to adopt management 
models. In Uppsala, for instance, a Master Programme 
has been created in the wake of the research school.

And, there are no doubt many signs that problems ap-
pearing in the intersection between management and 
informatics will continue to grow in importance. One 
example is the modern development of the media land-
scape. Modern publishing houses are here facing a signif-

working closely with the chairman of the management 
group, since the start the author of this article. In addi-
tion to the chairman the management group consists of 
representatives of the member institutions. The manage-
ment groups have regular meetings during the research 
conferences of the school.

The research school works as a network structure of-
fering a basic course program with two introductory 
courses, two methodology courses (quantitative and 
qualitative), and two disciplinary courses (informatics/
information systems and organization theory). In addi-
tion to this course program the research school offers 
conferences each semester at member institutions on a 
circulating basis, during which students present their 
papers and listen to keynotes by invited speakers. In this 
way the doctoral students of the research school consti-
tute a community of scholars in continuous interaction 
with each other and professors of the member institu-
tions. However, all of them are students in their respec-
tive departments. The responsibility for the studies and 
the examination of the students rest with their home 
institution, although the research school takes an over-
all responsibility in screening applicants and following 
the progress of their studies. Needless to say, this task is 
particularly important as the research school is provid-
ing means to member institutions to finance their doc-
toral students. Some of the doctoral students are fully 
financed, while the rest are partly financed to a larger or 
smaller extent. In addition, the research school has been 
able to provide a number of post doc grants.

The contacts between the doctoral students have contin-
ued after their thesis defences. The research school has 
thus an active alumni network, which comes together 

at some of the conferences of the research school. The 
book mentioned by means of introduction is an outcome 
of this network. Another is a mentorship program, with-
in which alumni are acting as mentors to the doctoral 
candidates. 

About one fourth of the alumni, of which more than forty 
per cent are women, have employments outside univer-
sities: in a construction firm, in manufacturing firms, a 
bank and in several consultancies. The majority has fac-
ulty positions, several in other institutions than where 
they graduated. Four are even employed outside Sweden. 
The dissertations of the research schools have in princi-
ple dealt with three topics: management control systems, 
business relationships, and learning. In the first group, 
dissertations have focused on the implementation of 
management control systems and management informa-
tion systems, their costs and benefits. Examples are Eva 
Lövstål’s Management Control Systems in Entrepeneurial 
Organisations, Stefan Henningsson’s Managing Informa-
tion Systems Integration in Corporate Mergers & Acqui-
sitions, Leon Caesarius’ In Search for Known Unknowns, 
Emil Numminen’s On the Economic Return of a Software 
Investment, and Edephonce Nfuka’s IT Governance in 
Tanzanian Public Sector Organisations.

In terms of relationships, dissertations have focused on 
the interaction between buyers and sellers both in terms 
of business-to-business (b2b) and business-to-customers 
(b2c). As examples of the former can be mentioned En-
rico Baraldi’s thesis When Information Technology Faces 
Resource Interaction, which deals with product handling 
at ikea and Edsbyn, and Business Relationships and Inte-
gration of Information Technology by Cecilia Lindh. The 
second category can be exemplified by David Sörham-
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